Where Nihon Chouzai has been
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Where the Nihon Chouzai Group is going

Management Assets of the
Nihon Chouzai Group

(assets on the books and invisible assets)

How Nihon Chouzai Group Will Create the Future

A foundation to support value creation

Management Assets of the
Nihon Chouzai Group

The Nihon Chouzai Group has cultivated an array of assets over more than four decades. The type of assets varies widely,
including physical, financial, and other tangible assets, and organizational assets, human capital, customer assets, and other

intangible assets. The five types of assets are interconnected. Exerting a mutual influence on one another, the various assets will
continue to contribute to the overall growth of our asset base.

Physical
assets

*As of September 30, 2024

Number of Pharmacies

Pharmacies B 743

Equipment, facilities

Number of drugs handled

Number of drugs sold @ 469

Number of drugs
manufactured in-house [@ 226
Number of 5COINS 24
PHARMA drugs B

Number of Nihon Chouzai 24
private brand drugs* B

*Excluding 5COINS PHARMA

Plants, laboratories

Customer data
Volume of
prescription data B  prescriptions
Job postings [

Eﬁs%?%es using 743 5'2:% smanufacturing 5
gg%mgﬂgsr;vkig}s o 110 Laboratories [ 1
Capital Sales, profit
Total assets b],gfy'eon Net sales bﬁﬁgg
Net assets bmg%esn Operating profit bi"ior?ygn
Equity ratio 29.9% EBITDA bim‘(lﬁ%e%
Shares
Issued shares 31,048,000

Financial
assets

*Results for FY2023

\_

Organizational

assets

Our Mission

To give people the closest
possible support

The commitments
we value

Ensure rigorous
compliance.

Be considerate of others.
Deepen your knowledge,
broaden your horizons.
Take initiative in thinking
and acting.

Generate new ideas
together.

Three strengths

Quality, Flexibility, Pioneering
Spirit

External certification,
evaluation

Certification and
evaluation of initiatives for
sustainability management
and reinforcement

of human capital

P.72
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17 million

90,000

Users
Number of patients B lﬁmon
Okusuri Techo Plus 213
subscribers B million

Pharmacist staffing,
job seekers @ 121,000

Customer
assets

*As of September 30, 2024
Partner companies

Online medical 13
consultation T
partner companies B

NIHON CHOUZAI GROUP
INTEGRATED REPORT 2024

NPS (customer satisfaction) 5COINS PHARMA compa.?fs
partner companies B 6:
pharmacies
Patient satisfaction @ 8.3610
Pharmaceutical
Satisfaction with commissioning 52
pharmacist career 97.7% manufacturers [@ companes
change consultation E)
Pharmaceutical 28
contract T
manufacturers [@
Diversity Specialized talent

Female employees @  72.4%

Ratio of female
managers B 13.3%

*Ratio including store managers,
etc.30.0

Engagement

Engagement score & 3.52

Pharmacists @ 3,843
Registered dietitians B 42

Registered
pharmaceutical sellers B 470

Plant employees [0 668
Research institute staff @ 120

Medical representatives @ 19

Human
capital

*As of March 31, 2024 ‘t

ﬂ: Dispensing Pharmacy Business m : Pharmaceutical Manufacturing and Sales Business () : Medical Professional Staffing and Placement Business
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